
DEBIT CARD APPLICATION FORM

THE MANAGER,
SONERI BANK LIMITED

Cutting/Alterations (if any) must be authorised by the customer with his/her full signature.

Branch
Date:

(DD/MM/YY)

DETAILS OF ACCOUNT

Account No.

Account Title

CNIC No.

• I hereby authorize you to process my above-mentioned request(s) and debit my above-mentioned account for the purpose of deducting of applicable charges as per
     the Bank’s prevailing Schedule of Charges.
•

•

•

CUSTOMER DECLARATION/AUTHORIZATION

Account(s) Linking*

Account(s) De-Linking*

*If any account(s), maintained in Soneri Bank with the same CIF, is to be linked/de-linked with this debit card, please specify account number(s) in the above �eld.

Please input last 4 digits of debit card number.

Signature/Thumb Impression of Account holder(s)

FOR BANK’S USE ONLY

BOM/BM Approval

By signing this form, I con�rm and undertake that I have read and understood the related Terms and Conditions which are an integral part of the overall Terms and
Conditions of the Account Opening Form, which govern the opening and operation of the account, subsequent products and services, a copy of which has been
supplied to me. I agree to be bound by the Terms and Conditions that may be amended from time to time by the Bank. I agree and undertake to notify the Bank, if there 
is a change in any information which I have provided to the Bank. 

We con�rm having checked and veri�ed the eligibility criteria of the customer for debit card after being satis�ed with the signature(s) veri�cation, correctness and 
completeness of the information provided in the form and compliance with all the required procedures and formalities.

I hereby provide my consent to Soneri Bank Limited, a �nancial institiution, to initiate and respond to Electronic Fund Transfer (EFT) transactions on my account(s) linked 
to my Debit Card, as applied above, for ATM and Soneri Digital Banking (Internet Banking and Mobile Banking). This consent will remain in effect until I notify the Bank in 
writing or through any other authenticated means to cancel it in such time as to afford the �nancial institution a reasonable opportunity to act on it.
I have read, understood and agreed to abide by the Terms & Conditions stated on the reverse side of this form.

DEBIT CARD OTHER ACCOUNT DETAILS

New Issuance Replacement

DEBIT CARD REQUEST

*The Name on the Card should be similar to the applicant’s name on the Identity Card and it should not exceed 19 characters.

*Default Card as per SBP Domestic Payment Scheme, for use within Pakistan only

PKR FCY* only for freelancers, exporter of software, IT & ITeSCurrency for Visa Debit Card:

*

Visa GoldVisa Classic

Other:

*PayPak * Visa Platinum Visa Signature

Visa Green NekiVisa YoungsterVisa Women



DEBIT CARD
The following terms and conditions constitute a formal agreement between the Bank and the Cardholder, setting out the requirements under which the Card has been 
issued to the Cardholder. The Cardholder shall be bound by these Terms and Conditions by accepting and using the Soneri Debit Card.

a. Usage of the Card is subject to the terms, policies and procedures that the Bank may adopt or modify from time to time, with prior notice to the Cardholder (whether 
general, speci�c or by publication in the Bank’s Schedule of Charges).

b. The Cardholder shall pay to the Bank all fees and charges that the Bank may impose from time to time in connection with the Card services.
c. The Bank shall debit the Cardholder’s account with any withdrawals/transfer payments, Annual Fee, Chip Maintenance Fee, Card Replacement Fee, Excess Limit and 

all such payments as effected by the use of the Card along with related Bank charges, including taxes levied by the Federal or Provincial Government and all such 
entries in the account shall be conclusive and binding upon the Cardholder.

d. Once the Card is activated by the Cardholder, it can be utilized at the Bank’s various ADC channels for online transactions within Pakistan only. However, in order to 
activate international/cross border transactions on Soneri Visa Debit Card (only), the cardholder may activate international transactions on his/her Debit Card via 
Soneri Digital Banking or by calling 24/7 Soneri Contact Centre at 111-SONERI.

e. In order to secure the customer’s interest, the Internet and Mobile Banking channels will require separate activation.
f. All non-US Dollar Charges (excluding Pak Rupee Charges) incurred or arising out of the Soneri Visa Debit Card transactions shall be converted to US Dollar at the rate 

of exchange applicable for such purpose in accordance with the applicable rules or business practice of the Visa. The Cardholder waives any and all rights to dispute 
or question or challenge any rate of exchange applied.

g. The Cardholder undertakes not to divulge his/her PIN accidentally or otherwise, to any other person. The Cardholder shall indemnify and keep the Bank indemni�ed 
and harmless from/and against all losses, damages and costs that may occur as a result of the disclosure of the PIN. The Cardholder shall not pass the Card to any 
other person and undertakes that he/she shall take every possible care to prevent the Card from being lost, mislaid or stolen and shall be liable for all losses and 
consequences resulting therefrom. The Cardholder shall notify the Bank immediately if the Card is lost, mislaid or stolen and if the PIN is unwillingly divulged to a third 
party.

h. The Bank is authorised to act on any telephone instructions that the Bank believes have been given by the Cardholder, where the person giving such instructions 
enters his/her PIN/TPIN assigned to the Cardholder by the Bank via secured IVR channel.

i. The Cardholder shall at all times remain liable for all the transactions made by the use of the Card. The Bank’s record of transaction processed by the Card shall be 
conclusive and binding evidence for all purposes.

j. In case of any disputed transaction(s), Cardholder must report the matter in writing within 45 days of the relative Statement of Account(s) date to its relevant Branch 
or Customer Services/Call Centre.

k. To accept the Bank’s record of withdrawals through ATM/Cheque Free Banking payment to merchant outlets, transfers and deposits as conclusive and binding for 
all purposes. 

l. The Bank reserves the right to limit cash withdrawals and total purchases amount from an ATM or POS terminal during 24 hrs. period and to advise the Cardholder 
of such limits.

m. The Bank shall have the right to rectify any error in the entries and reverse any erroneous entries in the account due to any bona �de mistake or malfunction of the 
ATM/POS. The Bank’s record of any transaction generated electronically or otherwise shall be conclusive evidence of such transaction.

n. Whenever the Card is used by the Cardholder for payment of any utility or other bills, the Cardholder shall remain solely liable for any penalty, cost or surcharge which 
may be levied by the utility or service provider for late payment, irrespective of whether the Cardholder provided adequate notice and proper details to Bank.

o. The Cardholder will not surrender the “Card” to anyone other than the designated Bank Of�cer at Soneri Bank Limited, only if it is cut through the Magnetic Strip and 
Chip.

p. These terms and conditions are read in conjunction with the Terms and Conditions of Account Opening and Debit Card provided in the account opening form at the 
time of account opening, as shall be applicable to the account & updated from time to time.

q. These terms and conditions are subject to rules and regulations, circulars and directives, of the SBP (as may be applicable from time to time) and will be governed by 
the substantive and procedural laws of Islamic Republic of Pakistan. The courts in Pakistan will have exclusive jurisdiction.

ELECTRONIC FUND TRANSFER 
I authorize Soneri Bank Limited, a �nancial institution, to initiate and respond entries for my account through electronic fund transfers where I avail digital 
/ ADC products including Internet Banking / Mobile Banking / Mobile App / POS / ATM card. This authority will remain in effect until I notify the Bank in writing or 
any other authenticated means to cancel it in such time as to afford the �nancial institution a reasonable opportunity to act on it.

I will be auto enrolled for e-disclosure of all my electronic fund transfers transactions, over the counter transactions and other communication by the Bank and will be 
receiving SMS alerts and monthly periodic statement of all debit/credit transactions on provided mobile number and email address respectively. 

Limitations
There may be a maximum three business days period after Soneri Bank Limited processes the request to establish EFT, during which the service will be unavailable to 
transfer funds to or from my bank account. Thereafter, my use of the EFT service is in most cases subject to minimum and maximum transaction amount limits, which will 
vary based on the type of Soneri Bank Limited account, channels and payment instruments for which I have opted and established the EFT.

TERMS AND CONDITIONS


