
In these Terms and Conditions:
a. “Account” means the bank account held or to be held with the Bank in the name of the Cardholder (whether
solely or jointly with another person).
b. “Bank” means that branch of Soneri Bank Limited, which holds the Account.
c. “Card” means the Soneri Visa Debit Card / Soneri Mastercard Debit Card / Soneri PayPak Debit Card.
d. “Cardholder” means the person to whom the Card has been issued, having authority alone to operate the Card, 
in accordance with the Account’s mandate in respect thereof.
e. “PIN” means the Personal Identi�cation Number, which the Cardholder uses from time to time with the Card.
f. “TPIN” means the Telephone Personal Identi�cation Number, which the Cardholder uses from time to time with 
the Card.
g. “Transaction” means any cash withdrawal or payment made using the Card, or any refund arising in connection 
with the use of the Card in any authorised manner for debit or credit to the Account.

1. Every Account Holder who is eligible to apply for the Card must be Eighteen (18) years old except for 
Youngsters Account holder, who is eligible to apply for the Card must be Thirteen (13) years old  or above as of 
the date of the application for the issuance of the card and has the legal capacity to enter into binding 
contracts.

2. Usage of the Card is subject to the terms, policies and procedures that the Bank may adopt or modify from time 
to time with prior notice to the Cardholder (whether general, speci�c or by publication in the Bank’s Schedule 
of Charges).

3. If the application for a Card is jointly signed by persons maintaining joint account on either or survivor basis, the 
said person shall be jointly and severally bound by these Terms and Conditions.

4. The Card shall be issued to individuals who maintain Current/Savings/Basic Banking Account on 
Individual/Sole Proprietorship/Joint - Either or Survivor basis, with the “Bank” in Pakistan, with a minimum 
balance amount maintained at all times as per Bank Policy.

5. An amount of at least equal to the Card issuance charges, as per SOC/minimum balance as per Bank Policy 
(whichever is higher), is to be maintained by the Account Holder in his/her Account at the time of holding Soneri 
Debit Card.

6. The Cardholder shall pay to the Bank all fees and charges as per the prevailing SOC for the Card services.
7. The Card is to be immediately returned for cancellation should the Cardholder’s designated account(s) be 

closed. 
8. Once the card activated by the cardholder, it can be utilized at the Bank’s various ADC channels for 

transactions within Pakistan only. However, in order to activate international cross border transactions on 
Soneri Debit Card, the cardholder may activate international transactions on his/her Debit Card via Soneri 
Digital Banking or by calling 24/7 Soneri Contact Centre at 111-SONERI (766374).

9. All non-US Dollar charges (including Pak Rupees charges) incurred or arising out of Soneri Debit Card 
transactions shall be converted to US Dollar at the rate of exchange determined in accordance with the 
applicable rules or business practice of Visa International / Mastercard. The applicable exchange rate shall be 
made available to the Cardholder upon request. In the event the Cardholder has a query regarding the 
exchange rate applied to a speci�c transaction, the Cardholder may raise the matter through the Bank's formal 
complaints and grievance mechanism prescribed by the State Bank of Pakistan and applicable laws.

10. All foreign currency transactions will be subject to the allocations and limits prescribed by the regulatory 
authority from time to time.

11. The Bank may cancel, suspend, or withdraw the Card by giving the Cardholder prior written notice, through the 
Cardholder's registered mailing address, email, mobile number, or any other channel the Bank considers 
appropriate, in accordance with the timelines prescribed by the State Bank of Pakistan and applicable laws. 
The Bank may require the Cardholder to return the Card, and the Cardholder shall return it within the period 
stated in the notice.

12. The Cardholder undertakes not to disclose his/her PIN, OTP, or CVV to any other person, whether accidentally 
or otherwise, and shall take all reasonable precautions to prevent the Card from being lost, mislaid, or stolen. 
In the event the Card is lost, stolen, or the PIN, OTP, or CVV is compromised, the Cardholder shall notify the 
Bank immediately by calling the 24/7 Contact Centre at 111-SONERI (766374). Upon receipt of such 
noti�cation, the Bank shall promptly block the Card to prevent further unauthorized use. The Cardholder’s

 liability for unauthorized transactions shall be as follows: (a) Customer will be liable to the transactions 
occurring prior to noti¬�cation, ,to the extent  permitted under applicable law and regulations and provided that 
such loss is not attributable to the Bank’s negligence, fraud, misconduct or system failure.”(b) Transactions 



 occurring after receipt of the Cardholder’s noti�cations by the Bank: the Cardholder shall bear no liability for 
unauthorized transactions, subject to applicable law and regulations. Where the Bank’s investigation 

 establishes that the unauthorized transactions resulted from the Bank’s system error, negligence, fraud or 
misconduct, or fraud by the third party not attributable to the Cardholder, the Cardholder shall bear no liability.

13. The Bank is authorised to act on any telephone instructions that the Bank believes have been given by the 
Cardholder, where the person giving such instructions enters his/her PIN/TPIN Number assigned to the 
Cardholder by the Bank via secured IVR channel.

14. The Cardholder shall at all times remain liable for all transactions made through the authorized use of the Card. 
The Bank's electronic and system records of transactions processed through the Card shall constitute prima 
facie evidence of such transactions and shall be presumed to be correct unless the Cardholder provides 
credible evidence to the contrary through the Bank's formal dispute resolution process.

 The Cardholder retains the right to dispute any transaction in accordance with Clause 16 of these Terms and 
Conditions.

15. In the event of a disputed transaction, the cardholder must notify the Bank in writing within the timeframe 
prescribed by the State Bank of Pakistan (SBP), calculated from the date of the relevant account statement. 
Disputes must be reported to the cardholder's home branch or through the Bank's Customer Service/Call 
Centre. Should the claim be found to be false or fraudulent following investigation, the cardholder shall be 
charged a �ne as per the prevailing Schedule of Charges (SOC).

16. Transaction records generated by Automated Teller Machines (ATMs) and Point of Sale (POS) terminals and 
made available to the cardholder at the time of the transaction shall be treated as contemporaneous records of 
the transaction. These records are issued by systems operated under the authority of the Bank and remain 
subject to �nal reconciliation with the Bank's central processing systems. If there is any discrepancy between 
an ATM or POS record and the Bank's reconciled records, the Bank shall investigate the matter and 
communicate the outcome to the cardholder in writing within the SBP/payment scheme and regulatory 
timelines from the date of a formal dispute being raised.

17. The Bank reserves the right to limit cash withdrawals and total purchases amount from an ATM or POS terminal 
during 24hrs period and to advise the Cardholder of such limits. 

18 In case a merchant makes a refund for a debit card transaction, the Bank will credit the Cardholder's account 
upon receipt of the cleared refund amount from the merchant or the settlement/acquiring bank. The Bank shall 
not be responsible for any delay in receiving such refunds. In the event of a dispute between the Cardholder and 
a merchant, the Bank shall, upon a written complaint from the Cardholder within the prescribed timeline, assist 
in resolving the matter and in seeking reversal of the disputed funds, subject to applicable laws, regulations, and 
payment scheme rules.

19. The Bank shall have the right to rectify any error in the entries and reverse any erroneous entries in the account 
due to any bona�de mistake or malfunction of the ATM/POS. The Bank’s record of any transaction generated 
electronically or otherwise shall be conclusive evidence of such transaction.

20. The Bank may (but shall not be obliged to) record telephone instructions and such record of any instruction 
shall be conclusive and binding on the Cardholder.

21. The Bank reserves the right to alter, amend, delete, or add to these Terms and Conditions from time to time. In the 
case of any material amendment, the Bank shall provide the Cardholder with a minimum of thirty (30) days' advance 
notice prior to the amendment taking effect. Noti�cation shall be provided through one or more of the following 
channels: SMS to the registered mobile number, email to the registered email address, notice on the Bank's of�cial 
website (www.soneribank.com), or prominently displayed notice at the Bank's branches.

 In the event the Cardholder does not wish to accept the amended Terms and Conditions, the Cardholder may 
surrender the Card and close the associated service.Continued use of the Card following the effective date of any 
amendment shall constitute the Cardholder's acceptance of the revised Terms and Conditions.

22. The Bank shall not be liable to the Cardholder for any inconvenience, loss, or damage suffered due to the 
malfunctioning or non-operation of ATM or POS terminals operated by third parties/other banks, or where the 
Card is not accepted by a merchant or terminal for reasons beyond the Bank's control. However, this exclusion 
shall not apply where such inconvenience, loss, or damage arises directly from the Bank's own negligence, 
wilful default, or failure to maintain its own systems and infrastructure to a standard of operational reliability.

23. The Bank shall not be liable to the Cardholder for any loss or delay in services resulting from events genuinely 
beyond the Bank's reasonable control, including but not limited to strikes, natural disacters, widespread failure 
of power supplies, acts of God, or national emergency. The Bank shall endeavour to restore services at the 
earliest practicable time and shall communicate service disruptions through available channels where feasible. 
This exclusion does not extend to service failures arising from the Bank's failure to implement adequate 
business continuity measures or maintain its systems in accordance with applicable SBP guidelines.

24. The Bank shall not be liable in any manner due to any accidental death, injury or property damage that may be 
sustained by the Cardholder in using the Card at ATM rooms or locations, it being agreed that the Cardholder 
shall use the Card entirely at his/her own risk, cost and consequences.



 However, where an ATM location is owned, operated, or managed by Soneri Bank Limited, the Bank shall take 
reasonable steps to ensure the safety and security of such premises. The Bank shall not be absolved of liability 
for injury or damage arising directly from the negligent maintenance or unsafe condition of Bank-operated ATM 
premises.

25. Whenever the Cardholder uses the Card to pay a utility or other bill, the Cardholder shall remain responsible for 
any penalty, cost, or surcharge levied by the utility or service provider for late or failed payment, except as 
provided. Where a payment is delayed or fails solely due to a veri�ed technical error attributable to the Bank's 
own systems, and the Cardholder had provided correct payment details and initiated the payment within the 
due date, the Bank shall bear the late payment surcharge actually levied by the utility or service provider, upon 
the Cardholder's written request accompanied by supporting documents within the period speci�ed by the 
Bank. The Bank's liability under this paragraph shall be limited to the surcharge so levied and shall not extend 
to any other loss, cost, or consequential damage. Delays or failures arising from the acts or omissions of the 
utility or service provider, the payment network, the Cardholder, or any other third party are excluded.

26. If cardholder is emigrating and/or proceeding abroad on permanent employment or intending to become a Non 
Resident Pakistan, he/she must surrender the Soneri Debit Card at a prior time and clear the entire card 
outstanding, except for the speci�c account product approved by the SBP for NON Residents.

27. The Cardholder shall not surrender the “Card” to anyone other than the designated Bank Of�cer at Soneri Bank 
Limited, and that too, only if it is cut through the Magnetic Strip and Chip.

28. These Terms and Conditions are read in conjunction with the Account Opening Form’s Terms & Conditions as shall 
be applicable to the account from time to time.

29. These Terms and Conditions are subject to rules and regulations, circulars and directives, of the SBP (as may 
be applicable from time to time) and will be governed by the substantive and procedural laws of Islamic 
Republic of Pakistan. The courts in Pakistan will have exclusive jurisdiction.

30. In case of any card related issue, cardholder may lodge a complaint by calling the 24/7 Contact Centre at
  111-SONERI (766374). For escalation, cardholder may contact Banking Mohtasib Pakistan or lodge a 

complaint on SBP Sunwai Portal.
31. Bank will keep the Cardholder’s personal, �nancial, and transaction information con�dential and take 

reasonable steps to protect it from any unauthorized access, use, disclosure, loss or misuse. The Bank will not 
share this information with any third party without the Cardholder’s consent, unless required or permitted by 
law, regulations, or court order, or with its authorized service providers, agents, payment schemes and other 
relevant parties, to the extent necessary to provide, process, secure or manage banking, card payment, fraud 
prevention or related services, subject to applicable laws and regulatory requirements”.

32. In case that a customer requests the permanent blocking of his/her Debit card, no fee, charge, or penalty shall 
be levied or imposed on the Customer for such blocking. However, the Bank reserves the right to recover any 
outstanding card-related charges, fees, or amount lawfully due and payable from the customer’s account, 
notwithstanding the permanent blocking of the Debit Card.

33. The use of the Debit Card, including domestic and international transactions, shall at all times be subject to 
applicable laws, rules, regulations, directives, instructions and requirements issued by the State Bank of 
Pakistan, Visa and/or any other competent regulatory or payment system authority, as amended or replaced 
from time to time.

34. All foreign currency transactions shall be subject to the applicable limits, allocations restrictions and other 
requirements prescribed by the State Bank of Pakistan or any other competent regulatory authority from time 
to time.






